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PWL 6.2 Product Development - Voluntary Tourism 
 

In August 2020, Wadden Sea National Park, Esbjerg Municipality and ActionAid Denmark held 
a camp for volunteers on the island of Mandø in the Wadden Sea, a UNESCO World Heritage 
site. The camp was a pilot project, part of the Interreg 5B project, ProwadLink – Protect and 
Prosper (https://northsearegion.eu/prowad-link/) and an activity under the aegis of WP 6.2 – 
development of new and sustainable products.  
To some extent, holding the camp was affected by the COVID-19 situation. 

This report contains a description of the camp, a summary of workshop with the young 
participants short after the camp, and summary of a workshop for the local organisors with a 
view to the future. 

 
 

 

Content of the report: 

1. Description of the camp – advertisement 
2. Descriptions of the participants 
3. Workshop with young people at MS Camp Mandø – collecting experiences and ideas 
4. Evaluation meeting with the local organisation about the ActionAid Camp on Mandø 

     Appendix: 
     Article on sustainable tourism after COVID-19, and an article about whether the tourism of   
     the future will be volunteer tourism. from Teknik & Miljø, August 2020, pp 30-30  
     (attached in Danish) 
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Description of the camp - advertisement: 
 

CAMP NAME 

Choose a name for the 
camp that gives an 
impression of what kind of 
a Work Camp it is 

 

 

 Camp Mandø in the Wadden Sea National Park, Denmark  

CAMP TYPE 

 

 

 

  

Select 1-3 categories for your Work Camp: 

- X Environmental 

- Project leader 

- X Manual Work 

- (to an extent) Restoration 

 

DATES 

Minimum 7 days 

 

 

 

 

  

 Days in total: 

 Arrival: 

 Date: 17 August 2020 

Time: After 15.00, but no later than 18.00 

Departure: 
Date: 31 August 2020 

Time: Morning 

 

AGE GROUP 

Minimum 18 years  

 18-60  

NUMBER OF VOLUNTEERS 
Minimum 10 participants 

 

 10 

 

 

 

VOLUNTEERS WITH 
DISABILITIES?  

Not relevant for people with physical disabilities  

LOCATION 

Workplace and lodging 
address for participants  

The camp is located on the island of Mandø in the middle of the 
Wadden Sea National Park and the UNESCO Wadden Sea World 
Heritage site. Mandø and the Wadden Sea have been nominated to 
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be the most important Danish contribution to nature on this planet 
(The Danish Government: Natural Cannon 2018).  

It is a unique island with 30 local inhabitants and some tourists, 
mainly day trippers, during summer, autumn and spring.  

There are no bridges or ferries to the island. Instead, you can access 
the island twice a day by bicycle, car or tractor, when the tide is 
right. 

 Address 

Mandø 

Mandø Byvej 

DK-6760 Ribe 

ORGANISATION 

 

Describe your organisation 

 

Describe the Work Camp 
project 

 

Who from your 
organisation will act as 
host / day to day manager 
/ contact person? 

 

Have you held a Work 
Camp before? 

 

Insert links to website (if 
any)  

 The camp project is supervised by a steering group including: 

The Mandø Association 

Wadden Sea National Park  

The Municipality of Esbjerg 

The Danish Nature Agency 

The Danish Nature Fund 

 

The secretariat of the National Park is your host and lead partner 
and contact for ActionAid Denmark. 

 

Host address and contact information: 

Wadden Sea National Park 

Havnebyvej 30 

DK 6792-Rømø Denmark 

+45 72 54 36 34 

www.nationalparkvadehavet.dk 

https://da-dk.facebook.com/Vadehavet 

https://www.instagram.com/nationalparkvadehavet/ 
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Bettina Munch and John Frikke will be the day to day contact 
persons and manage the workshop activities in close cooperation 
with the two camp managers appointed by ActionAid Denmark. 

Together with residents of Mandø, employees from the Municipality 
of Esbjerg and the Danish Nature Agency, , will help out with specific 
camp activities to ensure that everything is carried out properly and 
safely. 

Work 

 

What is the purpose of the 
work? 

 

Be as specific as possible. 

 

What sort of tasks are 
involved? 

 

What are the hours of 
work?  

The work comprises various activities: 

To cut down and remove bushes and smaller trees on the island 
(camping site, dikes, fields etc.) 

To collect garbage on the dikes and foreland 

To help the local association to clean up the first floor of Brugsen (a 
small grocery shop) and prepare it for refurbishment 

 

If the time is right (depending on the weather), the work may 
involve putting up signs on routes and paths throughout the island, 
and assisting with fencing 

 

The task is mainly outdoors in all kinds of weather.  

 

ACCOMMODATION 

AND FOOD 

 

Do participants need to 
bring sleeping bags or the 
like? 

 

Is there a washing 
machine? 

 

What about shopping, 
cooking, cleaning up etc.?   

 Sleeping facilities: 

Modern/new cabins on the camping site with a living room and 6 
beds in each cabin – 4 beds in one room, 2 beds in another. 

Bring your own sleeping bag and towel. 

 

Kitchen + bathroom facilities:  

Next to the two cabins with access to bathrooms, toilets, kitchen 
facilities, where you will do your own cooking. 

 

https://mandoebrugs.dk/camping 
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LOCATION AND LEISURE 

 

Describe the area’s 
attractions, facilities and 
leisure options (after work 
and at weekends). 

 

 

The island of Mandø is located in the heart of the National Park, 
offering great walks, opportunities to see millions of birds and seals 
and the rest of the unique nature. There are oyster banks in various 
places. 

On the island one lives next to fields with sheep and cattle and 
nature-friendly agriculture. 

Kayaking, hiking and swimming are possible. Bring your own gear. 

Trips to the Wadden Sea Centre (which has received national awards 
for its exceptional design and interpretation of the Wadden Sea). 
www.vadehavscentret.dk 

Mandø is also close to Ribe – the oldest royal town in Denmark 
www.visitribe.dk 

We will organise a trip to Ribe and the Wadden Sea Centre. 

If the camp volunteers like the idea, we will also organise a barbecue 
evening with the local people of Mandø who are extremely 
welcoming and friendly.     

 

REMARKS 

(other information) 

 

What should the 
participants be aware of 
and be ready for, when it 
comes to attending this 
Work Camp? Will the work 
take place outdoors?  

 

Should they have 
experience of manual 
labour? 

  

A car for 4-5 people will be provided, so it will be possible to drive 
around the island, and from the island to the mainland (when the 
tide is right). Otherwise transportation will be on foot and bicycle.  

 

Bring outdoor and practical clothes and shoes – weather can be 
sunny, rainy, warm, chilly – in a single day. You need a coat or warm 
shirt in the evening, but also because you have to do tasks and your 
other clothes may be dirty.  

http://issuu.com/nationalpark_vadehavet/docs/2015_npv_kort_fril
uftsliv. 

 

English will be the only language spoken. All participants must be 
willing to speak English, even though they come from the same 
country or have difficulty speaking English. Try your best! 

 

TERMINAL 

 

 

 Nearest airport: 

 Billund Airport – http://wwwbll.dk 

(Be aware, flights to Copenhagen Airport might be cheaper) 
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If possible, everyone 
should meet up after 
15:00. 

 

 

Nearest railway station: 

Ribe Railway Station – pick-up time to be confirmed (tide table) 

 

Meeting point and Time: 

Ribe Railway Station – pick-up time to be confirmed (tide table) 

Tickets: 

You can find train and bus timetables here: www.journeyplanner.dk 

SPECIFIC REQUIREMENTS 

 

Specific requirements for 
admission to the camp 
(e.g. child protection 
certificate)  

A motivation letter is required.   

 

 

 

 

 

Description of participants 
 

In total 11 young people participated in the camp. There was equal participation of male and 
female between the age of 19 to 27. The participation was influenced by the Covid-19 situation 
and travel restrictions however participants came from Gremany, France, Italy, Czech Republic 
and Denmark. Some had experiences from former camps, one even came directly from 
another camp. Most of the participants were students. 
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Workshop with young people at MS Camp Mandø on 28 August 2020 –  
collecting experiences and ideas 
 

Summary of workshop: 

 
The work camp comprised 11 young people from Europe including two Danish leaders who 
were equally involved in the camp and the work.  
The fact that Mandø is part of a national park and a UNESCO World Heritage site was 
important in terms of the young volunteers’ decision about which destination to choose. The 
island as a site of unique nature, in a remote location and with rich authenticity was the 
determining factor.  
The young participants proposed an extended camp that would involve travel to different 
islands, so they could thus experience the different cultures on the islands and/or the 
mainland. 
The involvement and commitment of the local community, e.g. as a kind of ‘adoptive family’, 
was valuable for the success of the camp. The volunteers are keen to engage with the local 
community, and to learn about their culture and history. It is also crucial in relation to 
assistance with the work, because the young leaders are not skilled practical workers. 
A clear well-defined work task is important. The volunteers are keen to do manual work, as an 
alternative to their life as students in a city. They want to do something that makes a 
difference for the community/place. This becomes increasingly important once the camp has 
started. 

The conclusion implies that it is beneficial for the National Park to engage in volunteer tourism 
and perhaps work with cross-border partners to develop a prolonged work camp in selected 
places. 

 

 

1. Why are you volunteers? 
They want to gain a rich experience of a different culture, a different country, different 
nature, a different food culture. 
It is important to get away from the city, their studies and their computers and do 
something hands-on. Of course, it is also important to be in a group of other young 
people and live together, learning about other cultures from the other participants. This 
makes participants more open to others. They really want to be ‘citizens of the world’. 
 

2. How do you choose where to go – criteria? 
a. Hosts 
b. Location 
c. Tasks 
d. Camp/organisation 

Some of the young people attended a number of camps before. One of them even 
attended camps on both Rømø and Mandø. 
The place counts a lot, when they are choosing a camp. The Mandø camp was 
attractive, because it was on an island. The opportunities for seeing seals, the fact that 
it was part of a national park and even a UNESCO World Heritage site, the nature: all 
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these factors made the Mandø camp attractive. 
The Mandø camp was original and very different from anything they might experience 
as tourists. 
Although the young people had sought information online about Mandø and the Wadden 
Sea, their level of information about the place before they arrived was not 
comprehensive. MS had made a fact sheet about the place. 
The tasks were not a factor in the choice of destination. Only when they were in the 
camp did they become an important factor. 

3. Why volunteer in another country and not where you live? 
Their commitment was linked to their desire to travel, to experience new things and to 
take time off from their studies. What they wanted was to be volunteers and to 
contribute to the place they were visiting.  
 

4. Do you only come to the camp or do you combine it with other travel activities – a 
longer stay? 
Several of the young people combined the camp on Mandø with tourism activities. 
Several of them had visited Copenhagen, and some of them had visited Ribe for a few 
days before the camp. One had attended several camps in a row. 
 

5. What were your expectations before you arrived? 
a. Hosts 
b. Accommodation 
c. The social aspect 
d. The location 

They found Mandø more isolated than they had expected, but it was a positive 
experience. They would have liked to know something about the tide before. (Note: 
which we could have helped MS with.) 
They were surprised by the fact that there were tourists on the island, but also found it 
positive: especially because they were mainly day-trippers, so they were alone with the 
islanders in the evenings. 
In general, they expressed few expectations 

6. What would you like to gain from your stay? 
They want to get to know the local people, the place, the stories etc.  
The people of Mandø made them feel very welcome, treating them to coffee and cake. 
The young people returned the favour. 
Otherwise, they were preoccupied with getting to know each other and each other’s 
culture. 
 

7. How would you describe the ultimate stay/the ideal experience? 
a. Facilities 
b. Location 
c. Tasks 

Ideally, the accommodation could have been a little better: e.g. a flat with several 
rooms. They really liked AP’s farm, where they could cook together and spend time in 
bad weather. Accommodation in the cabins and tent was a challenge, given the 
unpredictable Danish weather.  
AP’s farm was a major factor in terms of the camp’s positive atmosphere. 
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The best tasks are those that are clearly defined and can be completed. Where there is 
a clear structure in the work schedule, clarifying how many people are required for a 
particular task and how long it will take. They want to be effective. 
They would have liked tasks, where they knew what they had to do, where they could 
see that it made a difference, and where the task was finished by the time the camp 
was over.  
It was also important, especially for the young leaders, to know whom to contact. 
In particular, there was a lack of instructions on how to use the tools. 
The young people suggested that a camp consisting of island-hopping would be exciting 
– 3 weeks and 3 Wadden Sea islands. 

8. What matters most? 
a. The destination 
b. The country 
c. The tasks 

The destination is very important when the young people choose a camp. This year, due 
to Corona, the choice was limited, but they emphasised that a remote island like Mandø 
in an area of unusual nature would be attractive under any circumstances. 

9. Did you know the area (Wadden Sea/Mandø) before you came? 
Generally speaking, their knowledge of the Wadden Sea and Mandø was limited prior to 
arrival. The Danish leaders would have liked to have known more: e.g. about the tide, 
transport to and from the island (Note: In this respect, we must be better prepared 
next time). 
 

10. So, what was it like being on Mandø? 
Positive. They enjoyed the talks they were given about the nature and the guided tours, 
which gave them an opportunity to experience and understand the magnificent nature. 
It was important for them to understand the landscape and the people they visited. 
The group worked well together. AP’s farm, where they could cook together, played a 
major role vis-à-vis their sense of being a family. 
 

11. What was the very best experience? 
The seals, the tides and the sea were the top experiences. The young people also 
emphasised the authenticity of the island and the positive relationship with the 
islanders. They were delighted with the way the people of Mandø welcomed them. 
 

12. What was the best task? 
Painting the cabins ranked highly. It was satisfying to be able to see the result and the 
fact that it made a difference. In general, they lacked a clear work schedule and 
structure, and a project they could see through to the end. 
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Evaluation meeting with the local organisation about the ActionAid Camp on 
Mandø on 21 September 2020  
 

 

Feedback from Mandø Joint Council 

Mandø Joint Council said they were very happy with the workshop and that it had been an 
amazing experience. They were very positive about the work of the young people and had 
gained a lot from their work on the island. But they were surprised at how much presence from 
the locals and how much work during the day was required.  

They also stated that there is of course room for improvement: that the welcome was 
particularly confusing. If another workshop is to take place in the future, there needs to be 
more control of the tasks and sharing of responsibilities. Participants should be given more 
information about the island at an information meeting, at which it would be beneficial to have 
a local representative. They also mentioned that the participants were not given an 
introduction to working in nature or an introduction to tools and their use in that context. 

 

Feedback from Wadden Sea National Park 

The National Park stated that the cooperation in relation to the workshop was instructive. They 
also reported that the participants had given positive feedback. They were pleased with the 
experience: living on an island in a national park and in a World Heritage site had been 
particular highlights. They were very grateful for the efforts of the locals and the way in which 
they made them feel welcome. In terms of tasks, they would have liked to have worked more 
on projects in nature or on projects they could finish, thereby seeing that their efforts had 
made a difference. 

If there are going to be more workshops in the future, there needs to be a clearer structure for 
communication between the parties. There must be a task schedule from the start and there 
must be a clear allocation of responsibilities. 

 

Going forward 

It was agreed that there is potential in voluntary tourism and that this is something we would 
like to continue working on. Business Esbjerg would like to get involved in the volunteer 
tourism concept as a commercial product that they can offer their visitors. But more people 
need to be involved in a development process, and cooperation with local actors is called for. 
Mandø Joint Council is positive about developing volunteer tourism on the island, but would 
prefer it to take place during the shoulder seasons.  

Esbjerg Municipality presented the idea of focusing on volunteer tourism in the spring rather 
than during the summer high season, where the aim of the project could be to prepare the 
destination for the high season by pruning shrubs and trees, clearing bushes and large beds, 
cleaning beaches of waste, inspecting benches, clearing paths, updating signs etc. Pia de Place 
supported this idea. She sees volunteer tourism as a good way of extending the season.  
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Mandø Joint Council wants to try its hand at another ActionAid Workshop in 2021, preferably 
before getting involved in a commercial volunteer tourism project. A workshop in 2021 could 
be an island-hopping workshop, in which the workshop participants visit Fanø, Mandø and 
Rømø. 

Esbjerg Municipality supports the initiative and would like to cooperate on another workshop in 
2021. 

 

 

 

 

 


